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—— Abstract
We investigated the aesthetic comfort of vehicle seats for daily commuters. This time, we conducted a

questionnaire survey of students and working adults to examine the things and matters that people are
concerned about when going out during the COVID-19 pandemic, such as their impressions of vehicle seats,
improvements to the seats, their impressions of whitened seats, and whether or not they sit on them. As a result,
the things and matters that people are concerned about when going out include train seats, hanging straps and
handrails, and neighbors on the train. In addition, it was found that people are concerned about hygiene,
deterioration, cushioning, and seat height, and that areas for improvement include the design of the seats, the
material of the seats, and the width of the seats. Although whitened seats have negative impressions of being
old and dirty, they also have impressions such as a sense of history, nostalgia, and calmness. Even in seats that
have a negative impression, working adults prioritize sitting on them when commuting. However, it was found
that students prioritize aesthetics and sometimes do not sit on them. In future research, we would like to examine
how whitening occurs and materials and color schemes that make whitening less noticeable.
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