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—— Abstract

This study aimed to describe the features of the relationship between worry and reassurance of chief

commissioned child welfare volunteers through an Early Dialogue meeting, and to consider the responsibilities

of being a chief commissioned child welfare volunteer in a community. The participants of the meeting were

18 women, and two of them were interviewed about their awareness, support and responsibilities in their

communities. The record of the meeting was analyzed by the KJ method, and the record of the interview was

analyzed by SCAT qualitatively. The results were as follows: firstly, it became clear that their reassurance

consisted of good relationships between each other and sharing their information during the course of the

meeting. On the other hand, their worries were relevant to their relationships with their schools, situations

surrounding the children in their communities, and themselves. Secondly, the meeting became an opportunity

for them to realize they are well-respected. They can easily feel difficulties in supporting children because they

aren’t regarded as professionals, and they may not be known in their communities. This report suggested the

importance of sharing not only objective information but also subjective feelings in Early Dialogue meetings

to sustain their motivation.
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