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The study of support for Job Retention for foreign caregiver with the residence status of long term care
- Interviews with Japanese team leaders -
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—— Abstract
"In order to provide caregiving services, it is essential to support the retention of high-quality caregiving

staff. Therefore, in this study, we focused on team leaders who are in leadership positions and are closest to
foreign caregivers in their work. These team leaders are expected to be highly specialized caregivers. The
purpose of this study was to examine the current state of in-work support for human resources and the
challenges in supporting the retention of foreign caregivers. Focus group interviews were conducted with team
leaders. The research method involved individual interviews using a semi-structured interview approach, and
the researcher conducted the interviews while the participants spoke freely, following interview survey
guidelines. As a result, to support the retention of foreign caregivers, it is necessary to provide continuous
Japanese language learning support in the workplace, ensure a correct understanding of nursing care work by
foreign caregivers, encourage responsible caregiving, employ ingenuity in teaching methods, and offer
responsible support. These aspects are presumed to be required."
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