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—— Abstract

The Internet today provides users with a great amount of convenience due to the improvement of tools and
their functions, and the expansion in the numbers of users. However, with the expansion of both online
content and time spent online, new and potential risks have emerged in this virtual space. A majority of
Japanese students experience communication troubles over the Internet, and therefore higher education
institutions have increased their efforts to reduce risks on the Internet by, for example, offering basic security
education through information literacy programs. However, because of the number and variability of Internet
risks, it is unlikely that these efforts have achieved satisfactory results. This study reports the results of a
self-report questionnaire used to examine the problems or difficulties encountered on the Internet by young
women in Japan.
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